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Ref. No.: - ZEW/GL/001/2025-26 Dated: - 28/03/2026

GRIEVANCE SUBMISSION / ESCALATION TO HIGHER AUTHORITY (WORLD BANK
PROJECT MONITORING)

Project: Supply, Installation, Commissioning and Testing of Fully Automatic Cleaning
and Grading Unit 4 TPH

Supplier Name: M/s Zenith Engg. And Works
Proprietor: Mr. Varinder Singh

Buyer Name: VYANKATRAMANA AGRO FARMERS PRODUCER COMPANY LIMITED
Beed, Maharashtra

1. Grievance Title:
Non-release of Pending 50% Payment (313,27,500/-) Despite Completion of Work
2. Contract & Project Details:

- Buyer: VYANKATRAMANA AGRO FARMERS PRODUCER COMPANY LIMITED
Beed, Maharashtra

e Total Order Value: 326,55,000/-

e L1 Declaration Date: 10/12/2024

e Dispatch Date: 31/03/2025

e Delivery Date: 12/04/2025

e Installation Completion Date: 14/05/2025

e First 50% Payment Released: June 2025

e Pending Payment (50%): %¥13,27,500/-

e E-Tender Notice No.: 2024 DOAWB_1082785

3. Nature of Grievance:

We wish to formally raise a grievance regarding the non-release of our pending 50%
payment despite successful completion of supply, installation, and commissioning of
the machinery.

Although we fulfilled all contractual obligations within the stipulated timeline, the
payment has been delayed for approximately 10 months (since June 2025), causing
financial strain on our firm.

4. Follow-ups Made:

We have made continuous follow-ups with concerned authorities including CBO, DIU
Beed Office, and RIU Aurangabad, through emails on the following dates:
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23/09/2025,17/11/2025, 20/12/2025, 22/12/2025, 26/12/2025, 30/12/2025, 05/01/2026,
07/01/2026, 12/01/2026, 16/01/2026, 21/01/2026, 27/01/2026, 28/01/2026, 29/01/2026,
09/03/2026

Despite repeated efforts, no resolution has been provided.
5. Supporting Communications:

e RIU Aurangabad Letters: Dated 22/12/2025 and 07/01/2026 Addressed to
Vayankatramana FPCL and DIU Beed Office recommending payment release

e DIU Beed Office Letter: Dated 02/02/2026 Addressed to CBO indicating strict
action if payment is not released within one week

(Copies enclosed)
6. Root Cause of Delay (As Informed):

e Tranche funds are reportedly not available with CBO

e This is due to non-submission of required documents for tranche release from
CBO

e Required documentation is not being processed in a timely manner

e Lack of seriousness and unprofessional approach by CBO towards resolving the
issue and facilitating payment release

Additionally, whenever contacted, the concerned authority provides only verbal
assurances without any concrete progress.

7. Impact on Supplier:

e Financial burden due to blocked funds
e Disruption in working capital and business operations
e Continuous delay affecting project sustainability

8. Relief Sought:
We request intervention from the higher authority to:

1. Ensure immediate release of pending payment of 313,27,500/-

2. Ensure payment of applicable interest on the delayed payment as per tender/contract
terms

3. Direct the concerned authority to complete all pending documentation for tranche
release

4. Fix responsibility for the delay and take necessary action

5. Ensure adherence to payment timelines under World Bank-funded project guidelines
9. Declaration:
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We hereby declare that all information provided is true and correct. Supporting
documents are enclosed for verification.

10. Conclusion:

We request urgent intervention in this matter. We have been patiently waiting for the
release of our legitimate payment for the past 10 months and expect a fair resolution
including applicable interest for the delay.

Submitted By:

For Zenith Engg. and Work ?

\inhe?
Proprietor

M/s Zenith Engg. And Works
Mr. Varinder Singh (Proprietor)
Address: 453-454, HSIIDC Saha, Distt. Ambala - 133104, Haryana, India

Date: 28/03/2026

Place: Ambala

Enclosures:

1. Email Follow-up Records

2. RIU Aurangabad Letters (22/12/2025 & 07/01/2026)

3. DIU Beed Office Letter
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Re: Request for Release of 50% Payment — Seed Cleaning and Grading Plant (4 TPH) from Vayankatramana fpcl, Beed

14 messages
ZENITH ENGINEERING <saleszenagrow@gmail.com> Sat, Dec 20, 2025 at 11:19 AM

To: vafpkl777@gmail.com
Cc: beed.diu.smart@gmail.com, PCMU SMART <pcmu.smart@gmail.com>, aurangabad.riu.smart@gmail.com, smart.piuagri@gmail.com

Dear Sir,
This email is regarding the balance payment 50% (13,27,500/-) pending since 14/05/2025 regarding the Supply, Installation, Commissioning and Testing of Fully Automatic Cleaning and Grading Unit 4
TPH to Vyankatramana Agro Farmer Producer Company Ltd. Anandwadi, Tq. Parali, Dist. Beed.

Despite multiple follow-ups over 23rd September 2025, CBO is neither answering our calls nor responding to calls made by the nodal officer. Their complete lack of communication has become a serious
concern.

Due to this unprofessional and non-cooperative behaviour, our operations are suffering very badly. CBO has consistently ignored our phone calls and messages and has made no effort to respond or resolve
the pending issues.

Further, we would like to inform you that we sent a detailed email on 24th November to DIU, RIU, PIU, and PCMU, explaining the matter and requesting intervention. However, we have not received any
response from any of these channels to date, which has left us without any support or resolution.

The pending payment still remains unpaid despite repeated reminders, and the situation is now critically affecting our business operations.

Under these circumstances, we humbly request your guidance and intervention to help resolve this matter and advise us on the next course of action to recover our legitimate payment.
We shall be highly obliged for your support.

Yours sincerely,

Varinder Singh

Proprietor
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On Mon, 24 Nov, 2025, 11:05 am ZENITH ENGINEERING, <saleszenagrow@gmail.com> wrote:
Dear Sir,

Greetings of the day!

This is a final escalation notice regarding the balance payment 50% (13,27,500/-) pending since 14/05/2025 regarding the Supply, Installation, Commissioning and Testing of Fully Automatic
Cleaning and Grading Unit 4 TPH to Vyankatramana Agro Farmer Producer Company Ltd. Anandwadi, Tq. Parali, Dist. Beed . Despite multiple reminders and several attempts to reach you over
phone, messages and emails, there has been no response from your side.

Due to the continued delay and lack of communication, we are now initiating the process to escalate this matter to the higher authorities and relevant departments for further action.

You are requested to clear the outstanding amount immediately to avoid formal proceedings.

Regards,

https://mail.google.com/mail/u/0/?ik=e9fa5ed740&view=pt&search=all&permthid=thread-a:r-7791782870124772185&simpl=msg-a:r7749916091689942123&simpl=msg-a:r-529036251131818011&simpl=msg-a:r-168... 117
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AMAN HARJAI

MARKETING HEAD
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On Mon, Nov 17, 2025 at 11:04 AM ZENITH ENGINEERING <saleszenagrow@gmail.com> wrote:
Gentle Reminder

Dear Sir,

Kindly acknowledge the above sent email to release our balance 50% payment to us at the earliest.
Your timely support in this matter will be greatly appreciated.

Looking forward to your kind cooperation.

Warm regards,

On Tue, Sep 23, 2025 at 1:22 PM ZENITH ENGINEERING <saleszenagrow@gmail.com> wrote:
Dear Sir,

We sincerely thank you for your continued trust and support.

This is to kindly request the release of our pending 50% payment for the supply of the Seed Cleaning and Grading Plant — 4 TPH. We humbly request you to expedite this payment, as it is essential for
us to maintain smooth production and operations.

Your timely support in this matter will be greatly appreciated.
Looking forward to your kind cooperation.
Warm regards,

AMAN HARJAI

MARKETING HEAD
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ZENITH ENGINEERING AND WORKS

453-454, HSIIDC SAHA, DISTT AMBALA-133104, HARYANA

https://zenagrow.com/

AMAN HARJAI

MARKETING HEAD

8950146476, 8950246476
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AMAN HARJAI
https://mail.google.com/mail/u/0/?ik=e9fa5ed740&view=pt&search=all&permthid=thread-a:r-7791782870124772185&simpl=msg-a:r7749916091689942123&simpl=msg-a:r-529036251131818011&simpl=msg-a:r-168... 217
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MARKETING HEAD
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ZENITH ENGINEERING <saleszenagrow@gmail.com> Mon, Dec 22, 2025 at 1:07 PM
To: vafpkl777@gmail.com
Cc: beed.diu.smart@gmail.com, PCMU SMART <pcmu.smart@gmail.com>, aurangabad.riu.smart@gmail.com, smart.piuagri@gmail.com

GENTLE REMINDER!

Kindly acknowledge the above email.

Regards

AMAN HARJAI

MARKETING HEAD

8950146476, 8950246476

ZENITH ENGINEERING AND WORKS

453-454, HSIIDC SAHA, DISTT AMBALA-133104, HARYANA

https://zenagrow.com/

[Quoted text hidden]

ZENITH ENGINEERING <saleszenagrow@gmail.com> Fri, Dec 26, 2025 at 9:55 AM
To: vafpkl777@gmail.com
Cc: beed.diu.smart@gmail.com, PCMU SMART <pcmu.smart@gmail.com>, aurangabad.riu.smart@gmail.com, smart.piuagri@gmail.com

Respected sir,
Kindly update regarding release of our balance payment.

Thanks & Regards
[Quoted text hidden]

ZENITH ENGINEERING <saleszenagrow@gmail.com> Tue, Dec 30, 2025 at 11:16 AM
To: vafpkl777@gmail.com
Cc: beed.diu.smart@gmail.com, PCMU SMART <pcmu.smart@gmail.com>, aurangabad.riu.smart@gmail.com, smart.piuagri@gmail.com

REMINDER!

Respected sir/madam,

Kindly update us on our payment status due from 7 months.
[Quoted text hidden]

ZENITH ENGINEERING <saleszenagrow@gmail.com> Mon, Jan 5, 2026 at 12:25 PM
To: vafpkl777@gmail.com
Cc: beed.diu.smart@gmail.com, PCMU SMART <pcmu.smart@gmail.com>, aurangabad.riu.smart@gmail.com, smart.piuagri@gmail.com

https://mail.google.com/mail/u/0/?ik=e9fa5ed740&view=pt&search=all&permthid=thread-a:r-7791782870124772185&simpl=msg-a:r7749916091689942123&simpl=msg-a:r-529036251131818011&simpl=msg-a:r-168... 3/7


https://zenagrow.com/
https://zenagrow.com/

3/28/26, 1:17 PM Gmail - Re: Request for Release of 50% Payment — Seed Cleaning and Grading Plant (4 TPH) from Vayankatramana fpcl, Beed

Dear Sir/Madam,

Kindly update the status of our balance 50% payment as we are not getting any response from neither from the department nor from the client side.
We are paying interest on this payment for the last 6 months, it is halting our operations.

We request you to kindly release our payment as soon as possible.

Best Regards
[Quoted text hidden]

ZENITH ENGINEERING <saleszenagrow@gmail.com> Wed, Jan 7, 2026 at 10:38 AM
To: vafpkl777@gmail.com
Cc: beed.diu.smart@gmail.com, PCMU SMART <pcmu.smart@gmail.com>, aurangabad.riu.smart@gmail.com, smart.piuagri@gmail.com

Dear Sir/Madam,

Kindly update the status of our balance 50% payment as we are not getting any response from neither from the department nor from the client side.

We are paying interest on this payment for the last 6 months, it is halting our operations.

We request you to kindly release our payment as soon as possible.

Best Regards

[Quoted text hidden]
ZENITH ENGINEERING <saleszenagrow@gmail.com> Mon, Jan 12, 2026 at 3:46 PM
To: vafpkl777@gmail.com
Cc: beed.diu.smart@gmail.com, PCMU SMART <pcmu.smart@gmail.com>, aurangabad.riu.smart@gmail.com, smart.piuagri@gmail.com
Gentle reminder!
Dear Sir/Madam,
Kindly update regarding the release of our 50% balance payment.
Regards
AMAN HARJAI
MARKETING HEAD
8950146476, 8950246476
ZENITH ENGINEERING AND WORKS
453-454, HSIIDC SAHA, DISTT AMBALA-133104, HARYANA
https://zenagrow.com/

[Quoted text hidden]

ZENITH ENGINEERING <saleszenagrow@gmail.com> Fri, Jan 16, 2026 at 3:09 PM
To: vafpkl777@gmail.com, beed.diu.smart@gmail.com
Cc: PCMU SMART <pcmu.smart@gmail.com>, aurangabad.riu.smart@gmail.com, smart.piuagri@gmail.com

https://mail.google.com/mail/u/0/?ik=e9fa5ed740&view=pt&search=all&permthid=thread-a:r-7791782870124772185&simpl=msg-a:r7749916091689942123&simpl=msg-a:r-529036251131818011&simpl=msg-a:r-168... a/7
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Gentle Reminder,
Dear Sir/Madam,

We regret to inform you that despite our repeated follow-ups, we have not received any satisfactory response regarding the release of our 50% balance payment, which has been pending for the last eight
(8) months.

All contractual obligations from our side have already been duly completed as per the purchase order/contract terms. The prolonged delay in payment is causing us significant financial strain.

In view of the above, we kindly request your guidance on the next course of action. Please advise whether we should continue to wait for the payment release or proceed with appropriate legal remedies as

per applicable laws.

We sincerely hope this matter will be resolved amicably at the earliest and look forward to your prompt response.
Thanking you.

Regards,

AMAN HARJAI

MARKETING HEAD

8950146476, 8950246476

ZENITH ENGINEERING AND WORKS

453-454, HSIIDC SAHA, DISTT AMBALA-133104, HARYANA

https://zenagrow.com/
[Quoted text hidden]

ZENITH ENGINEERING <saleszenagrow@gmail.com> Wed, Jan 21, 2026 at 10:55 AM

To: vafpkl777@gmail.com, beed.diu.smart@gmail.com
Cc: PCMU SMART <pcmu.smart@gmail.com>, aurangabad.riu.smart@gmail.com, smart.piuagri@gmail.com

Dear Sir/Ma'am,
Please update the status of our outstanding payment.

Regards
[Quoted text hidden]

ZENITH ENGINEERING <saleszenagrow@gmail.com> Tue, Jan 27, 2026 at 2:53 PM

To: vafpkl777@gmail.com, beed.diu.smart@gmail.com, PCMU SMART <pcmu.smart@gmail.com>
Cc: aurangabad.riu.smart@gmail.com, smart.piuagri@gmail.com

Dear Sir/Madam,
We write this communication with reference to the above-mentioned order/contract, under which 50% of the balance payment and 5% Performance Security remain outstanding.

Despite successful fulfillment of our contractual obligations and repeated reminders, the said payments have been pending for more than eight (8) months, which constitutes an inordinate and
unreasonable delay. This prolonged non-release of payment is causing serious financial hardship to our organization and is adversely impacting our day-to-day operations, statutory commitments, and
employee welfare.

We wish to place on record that such delay is contrary to the agreed terms and conditions of the contract and exposes our company to avoidable financial losses. Continued withholding of the legitimate

dues has put us under severe financial strain, and our employees and their dependent families are directly affected due to this non-payment.

https://mail.google.com/mail/u/0/?ik=e9fa5ed740&view=pt&search=all&permthid=thread-a:r-7791782870124772185&simpl=msg-a:r7749916091689942123&simpl=msg-a:r-529036251131818011&simpl=msg-a:r-168...
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In view of the above, we hereby formally request and call upon you to ensure the immediate release of the pending 50% balance payment along with the 5% Performance Security within this week.

In case the payment is linked to tranche availability or internal approvals, you are requested to arrange the payment through any alternate permissible mode, considering the exceptional delay already
caused.

Please treat this matter as urgent and time-sensitive. In the absence of payment within the stipulated time, we shall be constrained to explore appropriate remedies available to us under law, at your
risk as to cost and consequences, without any further reference.

We trust that the matter will be resolved amicably and without the need for further escalation.

Yours sincerely,

[Quoted text hidden]

ZENITH ENGINEERING <saleszenagrow@gmail.com> Wed, Jan 28, 2026 at 2:16 PM

To: vafpkl777@gmail.com, beed.diu.smart@gmail.com, PCMU SMART <pcmu.smart@gmail.com>
Cc: aurangabad.riu.smart@gmail.com, smart.piuagri@gmail.com

GENTLE REMINDER

Dear Sir/Madam,
We write this communication with reference to the above-mentioned order/contract, under which 50% of the balance payment and 5% Performance Security remain outstanding.

Despite successful fulfillment of our contractual obligations and repeated reminders, the said payments have been pending for more than eight (8) months, which constitutes an inordinate and
unreasonable delay. This prolonged non-release of payment is causing serious financial hardship to our organization and is adversely impacting our day-to-day operations, statutory commitments, and
employee welfare.

We wish to place on record that such delay is contrary to the agreed terms and conditions of the contract and exposes our company to avoidable financial losses. Continued withholding of the legitimate
dues has put us under severe financial strain, and our employees and their dependent families are directly affected due to this non-payment.

In view of the above, we hereby formally request and call upon you to ensure the immediate release of the pending 50% balance payment along with the 5% Performance Security within this week.

In case the payment is linked to tranche availability or internal approvals, you are requested to arrange the payment through any alternate permissible mode, considering the exceptional delay already
caused.

Please treat this matter as urgent and time-sensitive. In the absence of payment within the stipulated time, we shall be constrained to explore appropriate remedies available to us under law, at your
risk as to cost and consequences, without any further reference.

We trust that the matter will be resolved amicably and without the need for further escalation.
Yours sincerely,

[Quoted text hidden]

ZENITH ENGINEERING <saleszenagrow@gmail.com> Thu, Jan 29, 2026 at 12:09 PM

To: vafpkl777@gmail.com, beed.diu.smart@gmail.com, PCMU SMART <pcmu.smart@gmail.com>
Cc: aurangabad.riu.smart@gmail.com, smart.piuagri@gmail.com

Dear Sir/Madam,
We write this communication with reference to the above-mentioned order/contract, under which 50% of the balance payment and 5% Performance Security remain outstanding.

Despite successful fulfillment of our contractual obligations and repeated reminders, the said payments have been pending for more than eight (8) months, which constitutes an inordinate and
unreasonable delay. This prolonged non-release of payment is causing serious financial hardship to our organization and is adversely impacting our day-to-day operations, statutory commitments, and

https://mail.google.com/mail/u/0/?ik=e9fa5ed740&view=pt&search=all&permthid=thread-a:r-7791782870124772185&simpl=msg-a:r7749916091689942123&simpl=msg-a:r-529036251131818011&simpl=msg-a:r-168...
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employee welfare.

We wish to place on record that such delay is contrary to the agreed terms and conditions of the contract and exposes our company to avoidable financial losses. Continued withholding of the legitimate
dues has put us under severe financial strain, and our employees and their dependent families are directly affected due to this non-payment.

In view of the above, we hereby formally request and call upon you to ensure the immediate release of the pending 50% balance payment along with the 5% Performance Security within this week.

In case the payment is linked to tranche availability or internal approvals, you are requested to arrange the payment through any alternate permissible mode, considering the exceptional delay already
caused.

Please treat this matter as urgent and time-sensitive. In the absence of payment within the stipulated time, we shall be constrained to explore appropriate remedies available to us under law, at your
risk as to cost and consequences, without any further reference.

We trust that the matter will be resolved amicably and without the need for further escalation.

Yours sincerely,

[Quoted text hidden]

ZENITH ENGINEERING <saleszenagrow@gmail.com> Mon, Mar 9, 2026 at 2:47 PM

To: vafpkl777@gmail.com, beed.diu.smart@gmail.com, PCMU SMART <pcmu.smart@gmail.com>
Cc: aurangabad.riu.smart@gmail.com, smart.piuagri@gmail.com

Dear Sir/Madam,

With reference to our previous correspondence regarding the release of the pending 50% balance payment under the above-mentioned order/contract, we regret to inform you that the payment is still
outstanding.

Despite our continuous follow-ups and successful completion of our contractual obligations, the payment has now been delayed for approximately one year. Unfortunately, even at this stage we are not
receiving any clear indication or assurance that the payment will be released within March 2026.

We would like to bring to your kind attention that such an extended delay in releasing our legitimate dues has placed our organization under severe financial stress. The non-availability of this payment is
causing a serious financial crisis, affecting our operational activities, statutory obligations, and commitments towards employees and suppliers.

We have always maintained our commitment to timely execution and professional conduct in fulfilling this project. Therefore, we sincerely request your office to kindly intervene and arrange the immediate
release of the pending payment at the earliest, as the situation has now become extremely critical for us.

We once again request you to treat this matter as most urgent and confirm the expected date of payment release so that we can plan our financial obligations accordingly.
We look forward to your prompt and positive response.
Yours sincerely,

[Quoted text hidden]

Surykant Katkade <vafpkl777@gmail.com> Mon, Mar 9, 2026 at 7:21 PM

To: ZENITH ENGINEERING <saleszenagrow@gmail.com>
Cc: beed.diu.smart@gmail.com, PCMU SMART <pcmu.smart@gmail.com>, aurangabad.riu.smart@gmail.com, smart.piuagri@gmail.com

Ok mama

[Quoted text hidden]
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M Gmail ZENITH ENGINEERING <saleszenagrow@gmail.com>

Request for Release of 50% Payment — Seed Cleaning and Grading Plant (4 TPH)

3 messages
ZENITH ENGINEERING <saleszenagrow@gmail.com> Tue, Sep 23, 2025 at 1:22 PM
To: vafpkl777@gmail.com
Cc: beed.diu.smart@gmail.com
Dear Sir,

We sincerely thank you for your continued trust and support.

This is to kindly request the release of our pending 50% payment for the supply of the Seed Cleaning and Grading Plant — 4 TPH. We humbly request you to expedite this payment, as it is essential for us to
maintain smooth production and operations.

Your timely support in this matter will be greatly appreciated.
Looking forward to your kind cooperation.

Warm regards,

AMAN HARJAI

MARKETING HEAD

8950146476, 8950246476

ZENITH ENGINEERING AND WORKS

453-454, HSIIDC SAHA, DISTT AMBALA-133104, HARYANA

https://zenagrow.com/

ﬁ TAX INVOICE 063 SCANNED.pdf
217K

ZENITH ENGINEERING <saleszenagrow@gmail.com> Mon, Nov 17, 2025 at 11:04 AM
To: vafpkl777@gmail.com
Cc: beed.diu.smart@gmail.com

Gentle Reminder

Dear Sir,

Kindly acknowledge the above sent email to release our balance 50% payment to us at the earliest.

Your timely support in this matter will be greatly appreciated.

Looking forward to your kind cooperation.

Warm regards,
[Quoted text hidden]
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[Quoted text hidden]

ZENITH ENGINEERING <saleszenagrow@gmail.com> Mon, Nov 24, 2025 at 11:05 AM
To: vafpkl777@gmail.com
Cc: beed.diu.smart@gmail.com, PCMU SMART <pcmu.smart@gmail.com>, aurangabad.riu.smart@gmail.com, smart.piuagri@gmail.com
Dear Sir,
Greetings of the day!
This is a final escalation notice regarding the balance payment 50% (13,27,500/-) pending since 14/05/2025 regarding the Supply, Installation, Commissioning and Testing of Fully Automatic Cleaning
and Grading Unit 4 TPH to Vyankatramana Agro Farmer Producer Company Ltd. Anandwadi, Tq. Parali, Dist. Beed . Despite multiple reminders and several attempts to reach you over phone,
messages and emails, there has been no response from your side.
Due to the continued delay and lack of communication, we are now initiating the process to escalate this matter to the higher authorities and relevant departments for further action.
You are requested to clear the outstanding amount immediately to avoid formal proceedings.
Regards,
AMAN HARJAI
MARKETING HEAD
8950146476, 8950246476
ZENITH ENGINEERING AND WORKS
453-454, HSIIDC SAHA, DISTT AMBALA-133104, HARYANA

https://zenagrow.com
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