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PAD, Nagpur 16:33

to me, Pallavi v

HgiedT /Hgiey,

With reference to the trailing mail,
following over the counter services
(which include acceptance of challans
pertaining to professional tax) are
provided by Reserve Bank of India:

Citizen's Charter — Reserve Bank of India (RBI)

Challans

10 Deivery of recespled challans tendered with cash 20 minutes | Over The Counter

Delvery of recepled challans tendered with

11 chegues issued by Govemmend departments 20 minutes | Over The Counter
maintaining accounts with RBI
Delivery of recepted challans tendered with

cheques drawn on other banks

Financial instruments
13 lssue of cheque books 20 minutés | Owver The Counter
14  Issue of demand drafts 60 minutes | Owver The Counter

Funds wansfer and cash ransacticns

Cash withdrawal by Govemment depariments
20 mimies = Over The Counter

through cheques
Depost of cash by bank mantaming curment

= 15 minutas
accounl with RBI
Transter of funds (from one bank's current account . _

x 15 minutes

1o another bank's curmment acoound i RBI)
Withdrawal of cash by bank mantaining current

account with RBI

20 minites

— Forward




16:36 ¢ oON WG

< g W &

g1/ Regards,

gear/ Vandana

Useeh / Manager

difem fasm/ Banking Department
VR RS1d d6/ Reserve Bank of India
TG 440 001/ Nagpur 440 001

Y shHTeh: (0712) 2806 506/ Contact
No.: (0712) 2806 506

From: dipali muktewar

< tewa >
Sent: 06 January 2026 16:22
Ta: PAD Naaniir <n-




16:42 O &N @)
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Notice: This email and any files transmitted with it
are confidential and intended solely for the use of
the individual or entity to whom they are
addressed. If you are not the intended recipient,
any dissemination, use, review, distribution,
printing or copying of the information contained in
this e-mail message and/or attachments to it are
strictly prohibited. If you have received this email
by error, please notify us by return e-mail or
telephone and immediately and permanently
delete the message and any attachments. The
recipient should check this email and any
attachments for the presence of viruses. The
Reserve Bank of India accepts no liability for any
damage caused by any virus transmitted by this
email.

dipali muktewar = 16:35

d —————————— Forwarded message
_________ Froam: PAN Nanmnr

> Forward

(ke




Citizen's Charter — Reserve Bank of India (REI)

Challans
10 Delivery of receipted challans tendered with cash =~ 20 minutes = Over The Counter

' Delivery of receipted challans tendered with |
11 | cheques i1ssued by Govemmment departments 20 minutes | Owver The Counter
maintaining accounts with RBI
' Delivery of receipted challans tendered with |

s cheques drawn on other banks " M-
Fmam:iﬂl instruments

13 | Issue of cheque books | 20 minutes | Cwer The Counter

14 | Izsue of demand drafis 60 minutes = Ower The Counter

Funds transfer and cash transactions

Cash withdrawal by Govermment departments | )

15 20 minutes | Owver The Counter
through cheques
'If.'lepnrs'it of cash bank maintaining current

16 _ by ., 15 minutes | Over The Counter
account with RBI

' Transfer of funds (from one bank's current account ' 1
17 ) 15 minutes = Ower The Counter
to another bank’s current account in RBI)
Withdrawal of cash by bank maintaining curent |

account with RBI 20 minutes = Owver The Counter

18

Refinance facility

19  Refimance facility and disbursement of loans 3 hours Owver The Counter
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